JUOY DIHISLEWOUU Laue
kY Marietta, Georgia 30064
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Customer: L‘QQ’ o\ol Project/ Work Performed: éﬂ&m&%

We have completed a project at your home and would like to ask you to please rate Hodges Residential Services
in the following areas by checking the applicable boxes below:

f:xcellen;. ....... A;rerage...;........Pc;or
1. Was the representative professional and courteous 0 ¥ O O 0
2. Were they able to communicate with you @ 0O O O O
3. Was the scope of work/fees presented clearanddetailed O & 0O 0O O
4. Did they answer questions and explain bid = O O O O
5. Were they knowledgeable of the work performed 2 O 0 0 0
6. Value of work performed Z i i R« S 1 SR
7. Quality of work performed B R R
8. Timely completion of work performed O Z N 0 O
9. Did the completed job meet your expectation & 0O O O O
10. Overall rating of Hodges Residential Services, Inc. B TH O O O

Please answer the questions below as you feel applicable.
1. How could we have served you better during the course of this project?

2. What aspects of our service to you did you appreciate?
A Y ¥ o
3. Would you contract with Ho(dﬁes Residential Services, Inc. again in the future?

Ves § have Recomme udedd Vou 1o &M%&I_Q&Lﬂtﬁbhfﬁ.

!

Please use this space for any additional comments you may have.

Thank you for your time and honesty with this survey. We value your feedback, enabling us to serve you and
other customers better in the future.



